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Text Message Service
Guests who wish to report issues, 
ask for information or call for assistance
may send a text to 848-261. 
Text “Alert MLS”, instructions on 
how to further communicate will be advised.

Guest Comment 
Scan the QR code (to the right) to  
submit your Guest Comments today!

Guest Services Hotline
Guests may contact the MetLife Stadium Guest Services 
Department at (201) 559-1515 before, during or after 
any event for information or assistance regarding events at 
MetLife Stadium.

Guests with Disabilities
MetLife Stadium welcomes all members of our community, 
including those with disabilities. Meeting the needs of our 
guests with disabilities is a never-ending commitment.

MetLife Stadium offers in venue services for guests 
with disabilities such as mobility assistance, an assistive 
listening system, closed captioning, hearing loops, 
interpreting services (*service must be requested no 
later than three weeks after the event ticket sales begin), 
sensory inclusion tools, and permits the use of service 
animals. For more information on any of these services, 
please visit a Guest Services Booth/Concierge Desk on an 
even day or by reaching out to the MetLife Stadium Guest 
Services Team via the Guest Services Hotline (201-559-
1515) or via email at info@metlifestadium.com with your 
comments, questions and/or suggestions. 

Parking Information 
Parking lots typically open 5 hours prior to an event. 

Charter bus parking is located in Lot L.

Parking for guests with DMV issued disabled person 

placard or license plate is available in Lots E, F and G. 
 
Drop-Off/Pick-Up Areas
The drop-off/pick-up area for guests with disabilities is 
located near Lot C which is adjacent to the Verizon Gate. 
 
A designated Rideshare is located in Lot E off the West 
Peripheral Road, right outside of the Verizon Gate. 

All other guest drop-offs and pick-ups are to be conducted 
on the sidewalk between Lots D and E. This roadway 
is accessible from Route 120 or from the New Jersey 
Turnpike via 16W. 
 
Public Transportation
Public transportation is made available via NJ Transit 
Rail Service and Coach USA (Port Authority Bus Service) 
for most large-scale events at MetLife Stadium. The NJ 
Transit Rail station is across from the HCLTech Gate. Bus 
drop-off/pick-up is in Lot K, near the Quest Diagnostics 
Training Center.

WHAT SHOULD I EAT? WHAT DO I NEED TO KNOW?

 

MetLifeStadium @MetLifeStadium @MetLifeStadium

Follow us!

METLIFE STADIUM
WELCOMES YOU!

Against The Grain 
Brisket Sandwiches available during New 
York Giants games and BBQ Pulled Pork 
Sandwiches available during New York Jets 
games with a Nick Mangold Special BBQ 
Sauce. 
Section: MetLife West Hall

Cheesesteak 
Cheesesteak, Bottled Soft Drink, Bottled Beer   	
Sections: MetLife West Hall, 103, 108, 131, 202b, 
310, 316, 336

Fat Rooster			 
Spicy Chicken Sandwiches, Bottled Beer, Soft 
Drinks
Section: MetLife West Hall

Liberty Sausage 
Premio Sausage, The Kitchen Sink, Bottled Soft 
Drinks, Bottled Beer
Section: MetLife West Hall

Lucky’s			 
Asian Noodles, Dumplings, Meat Skewers, 
Bottled Soft Drinks, Bottled Beer
Sections: MetLife West Hall, 315

Mr. Tot
Loaded tots, cauliflower tots
Sections: MetLife West Hall, 339

Mrs. Fields
Cookies, Brownies, Bottled Soft Drinks, 
Hot Chocolate
Sections: MetLife West Hall, 103, 106, 109, 
116, 121, 126, 128, 131, 135, 143, 144, 202, 
213,  218, 224, 228, 234, 240, 249, 203b, 227b, 
302, 305, 309, 312, 316, 318, 324, 327, 331, 
337, 340, 343, 350

Petite Greens 
Farrow Salad, Baby Kale Salad, Chop Salad, 
Veggie Wraps, Quinoa Bowls	
Section: 144

Premio Sausage		
Sausage Sandwich, Bottled Soft Drinks, 
Bottled Beer 
Sections: 107, 118, 128, 144 (Gluten Free), 
149, 204, 215, 224, 229b,  236, 249b, 312, 
317, 323, 338, 342 

Stadium Gyro 
Beef and Chicken Gyros, Bottled Soft Drinks, 
Bottled Beer   	
Sections: MetLife West Hall, 314 
Taco’s Raqueros 
Tacos, Burritos/Bowl (Chicken, Beef, Pork), 
Rice & Beans, Loaded Nacho (only at 217 
and 234) 
Sections: MetLife West Hall, 117, 217, 234, 315

Thumann’s Hot Dogs - Footlong
Foot Long Hot Dogs, Bottled Soft Drinks, 
Bottled Beer			 
Sections: MetLife West Hall, 124, 217, 224b, 
236, 311, 318, 330, 337, 340, 343

Tostitos Nachos 
Nacho Grande, Bottled Soft Drinks, 
Bottled Beer, Malt Beverages (ie. Bud Light 
Rita’s, etc)	
Sections: 117, 146, 204, 224, 305, 319, 335, 
346                     

Welsh Farms 
Soft Serve Ice Cream
Sections: MetLife West Hall, 101, 123, 126, 
203, 213, 228, 239, 307, 318, 333, 345

PORTABLE STANDS

CONCESSIONS STANDS
Please note that concession stand and portable locations and menus are subject to change

Search Procedures
To ensure the highest level of safety and security, all guests will be subject to a courteous screening by Safety Services team members prior to entering the Stadium. All 
vehicles are subject to inspection prior to entering the MetLife Sports Complex and all bags will be inspected prior to entering the Stadium. Ticket holders who refuse to 
allow their vehicles to be inspected will be denied entry into the Sports Complex and those who refuse to be screened or have their bags inspected will be denied entry into 
the Stadium. By entering the Sports Complex to attend an event at the Stadium, the ticket holder consents to such inspections and waives any and all related claims against 
MetLife Stadium, the New York Jets, the New York Football Giants, and the promoter(s) of the event. Alcohol, weapons, or any items that the Safety Services team deems 
dangerous will be confiscated. Illegal items will be turned over to the New Jersey State Police.

ALCOHOL POLICY
Any guest who appears to be 40 years of age or younger will be required to  provide 
appropriate proof of age with one the following forms of identification: 
o  Valid United States Driver’s License
o  Any valid US State or Federal Government issued ID
o  Any Valid US Passport and/or Passport Card
o  U.S. Military ID
o  Valid Foreign Passport with a completed NJABC Age Representation Form

INTERNATIONAL GUESTS ALCOHOL POLICY
International guests who would like to purchase alcohol must present a valid 
passport in order to complete a transaction as part of New Jersey State Law.  
MetLife Stadium cannot accept a driver’s license from another country to 
establish proof of age.  Please note, guests with a valid passport will be asked to 
complete an additional age verification form to complete a transaction.

Our full alcohol policy can be found at:
metlifestadium.com/guest-services/guest-policies

Guests who would like to claim or report lost items during an event should visit any Guest Services Booth or Concierge Desk. Reporting lost 
items can also be submitted at your seat by scanning the QR Code (to the right). Guests inquiring about lost items should contact the Guest 
Service Hotline at (201) 559-1515 or email info@metlifestadium.com with a description of their lost item. Unclaimed lost items will be held for 
30 days before being disposed of or donated to a charitable organization. All calls and emails are returned Monday-Friday 9am-5pm on 
non-event days. MetLife Stadium is not responsible for any lost or damaged items.

Smoking
In accordance with New Jersey State law, MetLife Stadium is smoke-free. Smoking is permitted only along the fence line on the plaza level. Guests smoking electronic 
cigarettes are asked to adhere to the same policy. 

Lost and Found

MetLife Stadium Carry-In Policy*
Guests may NOT carry-in to the Stadium the following items:
• Any type of non-clear bag exceeding 4.5” x 6.5” in size including purses/handbags, 

camera or binocular cases, backpacks, fanny packs, diaper bags, and briefcases/
computer bags

• Seat cushions of any size except those for medical needs
• Glass bottles, cans, coolers of any kind, thermoses or ice chests
• Alcohol of any kind
• Banners and signs of any size
• Flags that are not the official flag of a country, ones that are displayed on a stick or a 

pole or cannot reasonably be hand-held by a single person
• Umbrellas, strollers, laser pointers, and balls of any kind including 
   full-sized footballs
• Single purpose video cameras or still-photography cameras with a lens longer than 6”
• Weapons, any item that may be used as a projectile or one that is deemed dangerous 

by Stadium management
• Any animal with the exception of a service animal
• Any other items deemed inappropriate by Stadium management
*Please note, the carry-in policy may change by event.  
  Visit www.metlifestadium.com for event specific info.

Guests are welcome to carry-in the following items into MetLife Stadium:

• Clear bags that are 12” x 6” x 12” or smaller in size (1 bag per person)

• Small purses/handbags (clutch-type bags) that are 4.5” x 6.5” or smaller in size

  (1 per person)

• Food of any kind that is contained in a clear plastic bag

• Factory-sealed, plastic bottles of water or soft drinks that are 20 oz. or less in size (caps 

will be removed by Safety Services team members)

• Reusable water bottles (both plastic and aluminum). Bottles must be empty upon entry.

• Still-photography cameras with a lens that is 6” or less in length not contained in a case

• Hand-carried jackets, blankets, or other items, which will be patted down or searched

• Official national flags that can reasonably be hand-held by a single person and do not 

obstruct the view of other guests (no sticks or poles)

• Small handheld portable phone chargers

 

Reverse ATMs	  
Sections: MetLife West Hall, Sections 117,128, 149, 220a, 245a, 304, 334, and 347

Charging Stations	
Portable cell phone chargers are available for rent inside and outside of the stadium.
Chargers are rented by scanning a QR code at the charging kiosk. Fees for renting a 
charger start at $2 for every 30 minutes utilized. Once charging is complete, guests are 
prompted to return the charger back to a kiosk to avoid additional fee charges up to 
$40 for 24 hours of use. For assistance with rental fees, please contact ChargeFuze User 
Support: 213-451-6667. 
General Concourses: 124, 149, 227a, 249a, 303, 349, 324, 328, East VIP, West VIP, 
Miller Lite MVP Club, Corona Beach Club, Suite Level Concierge Desks
Plaza Level: HCLTech, Verizon, MetLife, and Moody’s gates.  
Outside the Stadium: All bag check trailers.

Clubs	
EY Coaches Club: Plaza Level, access through the Bud Light Gate
MetLife 50 Club: Plaza Level, access through MetLife West Hall 
Corona Beach Club: 200 Concourse, access through East VIP Entrance 
Miller Lite MVP Club: 200 Concourse, access through West VIP Entrance

First Aid Locations	
First Aid rooms are located near Sections 103, 128, 301 and 326. 
Additional response teams are located through the Stadium.

Guest Services Booths/Concierge Desks
Plaza Level: Inside of HCLTech, Verizon, MetLife and Moody’s Gates 
General Concourses: Sections 124, 149, 227, 249, 303, 324, 328, 349
Club/Suites: Near elevators  

Requesting a First Game Certificate?  
Scan the QR code (to the right) to  
get yours today!

Nursing Location	
Those requesting a more private location to breastfeed or pump may do so 
at one of our Nursing Locations. A Nursing Room is available at section
143 accessible by key via a Guest Services Representative at section
142/143. Mamava Nursing Pods are also available at section 117/118,
HCLTech Gate Elevator Lobby on the 200 concourse, or at section
249a/250a. Mamava Nursing Pods are accessible via key code given by any
Guest Services Representative.

Retail Locations	
Flagship Store: MetLife West Hall
Stands: East Hall, Verizon Gate, Moody’s Gate, 103, 109, 117, 124, 128, 
133, 144, 149, 201, 217, 226, 235, 301, 307, 316, 326, 336

Key Locations

•	 Respecting each other as well as our employees
•	 Consuming alcoholic beverages in a responsible manner
•	 Refraining from fighting, throwing items or using foul/ 
	 abusive language or gestures
•	 Not displaying indecent messages on clothing
•	 Not creating a disruption to the progress of the event by their actions
•	 Showing their ticket when requested and only sitting in their ticketed seat

•	 Following instructions from staff regarding stadium operations and 		
	 emergency procedures
•	 Allowing each other to be free to support their team or entertainer while 		
	 remaining respectful and courteous to their fellow guests, referees, opposing 	
	 team fans and players
•	 Keeping MetLife Stadium SMOKE-FREE  (*All smoking methods including     	
	 electronic devices)

MetLife Stadium Guest Code of Conduct
The team at MetLife Stadium is committed to providing a memorable event day experience for all guests. With that goal in mind, we have developed a Guest Code 
of Conduct which all guests are expected to follow. The MetLife Stadium team, Giants, Jets and our promoters ask guests to assist in creating an enjoyable and safe 
environment by:

Guests who choose not to follow the Guest Code of Conduct will be subject to ejection and possible arrest. Take pride in your stadium and enjoy the event!

Stadium staff have been trained and instructed to take necessary actions to ensure the above expectations are maintained. Guests are encouraged to report any 
inappropriate behavior to the nearest Guest or Safety Service Representative, Guest Services Booth or through our text messaging service. Guests should address the 
text message to 848261, text “Alert MLS”, instructions on how to further communicate will be advised.

Gluten Free
•	 Salads

	 Sections: 106, 131, 143 (Caesar Salad), 
144 (Petite Greens), 201, 214, 216, 
226, 238, 244, 306, 322, 330, 346

•	 Burger with Gluten Free Bun

	 Sections: 144, 201, 211, 226, 236, 
241, 322, 346

•	 Sausage with Gluten Free Bun

	 Sections: 215 and 236

Vegetarian
•	 Veggie Burrito, Veggie Taco, Rice 

and Bean Bowl
	 Sections: 117, 211, 213, 217, 218, 234, 

237, 241, 315

•	 Beers of the World
	 Sections: 106, 121, 246, 301, 320, 326, 

336, 341

•	 Casamigos Tequila Bar 
Section: 109

•	 Modelo Cantina
	 Section: 143

•	 Non-Alcoholic Beer
	 Sections: 106, 121, 131, 143, 146, 201, 

226, 306, 322, 330, 346

•	 Craft Beer Zone 
Sections: 146, 320

•	 Concourse Bars 
Sections: MetLife West Hall, 110, 116, 
133, 144, 205b, 224b, 230b, 249b, 
322, 346

•	 Fresh Fruit
	 Sections: MetLife West Hall, 116, 133, 

144, 201, 216, 226, 237, 306, 330
•	 Petite Greens
	 Sections: 144
•	 Gluten Free Beer 
	 Sections: 106, 121, 131, 143, 146, 201, 

226, 306, 322, 330, 346

•	 Mr. Tot
	 Sections: MetLife West Hall, 339

•	 Dippin’ Dots
	 Sections: 103, 110, 118, 128, 133, 144, 

149, 249, 302, 316, 320, 327, 337
•	 Virtue Michigan Apple Cider
	 Sections: 110, 116, 147 

SPECIALTY OPTIONS

The only verified ticket source for 
MetLife Stadium events

Kosher
•	 Hot Dogs, Pretzels, Chicken 

Nuggets, Knish
	 Sections: 123, 144, 206, 209, 243, 

309, 334

All bags and other permissible items will be subject to multiple screenings prior to entering MetLife Stadium.  

The team at MetLife Stadium sincerely appreciates your assistance and cooperation with following these policies. We hope that you enjoy your visit to MetLife Stadium!

Against the Grain	  
Brisket Sandwiches available during NY Giants games & BBQ Pulled Pork 
sandwiches during NY Jets games.  Nick Mangold Special BBQ Sauce - Salads.

Sections: 214 and 244 

Boardwalk Fryer	  
Chicken Tender Basket, Fried Clams, Thumann’s Hot Dogs, Fries, Cheese Fries, 
Coffee, Hot Chocolate, Soft Drinks, Draft Beer

Sections: Plaza Level 135 and 143, 121, 133 (high), 144 (high), 146, 217, 220, 232, 
236, 245, 306, 313, 330, 338

Deli 
Value Turkey Wrap Meal, Pastrami Hoagie, Corned Beef Hoagie, 
Thumann’s Stadium Dog, Fresh Fruit Cup, Knish, Coffee, Hot Chocolate,
Soft Drinks, Draft Beer

Sections: 146, 210, 242, 306, 330

Fat Rooster	
Spicy Chicken Sandwich, Hand Battered 3pc Chicken Tender with fries (Only 
@ 101 and 317) Specialty Topped Fries, Popcorn, Candy, Peanuts, Chips, Draft 
Beer, Soft Drinks, Coffee, Hot Chocolate		

Sections: 101, 212, 240, 317	

Franks 
Thumann’s Stadium Dog, Pretzel Braid, Popcorn, Candy, Peanuts, Potato Chips, 
Hot Chocolate, Coffee, Value Meal Hot Dog, Value Popcorn, Value Soft Drink, 
Value Pretzel, Soft Drinks, Draft Beer

Sections: Plaza Level 135 and 143, 104, 106 (high), 108, 118, 118 (high), 123, 129, 
148, 205, 217, 223, 229, 236, 248, 309, 335, 342
(Secs. 223, 229, 248, 205 Stands sell Footlong Hot Dogs)

Global Pies	
Assortment of Empanadas , Meat Pies, Soft Drinks, Draft Beer 
Sections: 108, 211, 214, 241 

Grab & Go
Metlife West Hall, 116, 117, 131 (Corona Walk-Up Bar), 133, 144, 306, 330
Sections: 116-133-144 Closed during concert season 

Nonna Fusco’s Kitchen	
Meatball Sandwich, Chicken Cutlet Sandwich, Coffee, Soft Drinks, Draft Beer 

Sections:  118, 215, 239

OPA	
Chicken, Beef & Falafel Gyro, Greek Fries with choice of protein, Peanuts,
Chips, Candy, Draft Beer, Soft Drinks, Hot beverages		

Sections: 126

Patty’s Burger	  
Patty’s Burger, Chicken Tender Basket, Thumann’s Stadium Dog, Fries, Cheese 
Fries, Coffee, Hot Chocolate, Soft Drinks. Draft Beer (Secs. 201, 226, 346 Only)

Sections: Plaza Level 135, 106, 131, 201, 226, 236, 313, 322, 338, 346

Pizza 
Cheese Pizza, Pepperoni Pizza, Pretzel Braid, Coffee, Hot Chocolate,
Soft Drinks, Draft Beer

Sections: Plaza Level 143, 106, 131, 201, 216, 226, 237, 322, 346

WingMan NYC 
Traditional and Boneless Wings with Buffalo, Hot Honey BBQ, & Garlic 
Parmesan Sauces, Soft Drinks, Bottled Beer

Sections: 121-139, Club Locations 214, 241

Proud to be an official hygiene 
supplier of MetLife Stadium


